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BIGmate Monitoring Services Pty Ltd specialises  

in providing true Web based monitoring solutions to suppliers, owners  
and operators of assets, including mobile equipment and fixed plant. 
 
 

 
BIGmate is proud to offer our G-trac solution, which is an Orbcomm Satellite Communication 
based package, as part of our focus on enabling customers to significantly improve safety, 
efficiency and productivity, regardless of how remote the equipment may be located. 
 

 

 

The Satellite Modem in the vehicle continually monitors:  

 
 Date and time;  

 GPS location;  

 Ignition Hours;  

 Has the ability to accommodate external sensors to monitor parameters such as:  

 

o Distance travelled and speeding alerts;  

o Exceptions to trigger alarm messages, for instance when door is opened/ closed, temperature too   

high or RPM exceeding a defined threshold, through digital inputs;  

o Activity hours such as hours loaded, swept or worked through digital inputs;  

o Flow meter or number of activities through pulse counters on digital inputs;  

o Pressure or temperature readings through analogue inputs.  

 

The Satellite Modem also offers the following value-adding features:  

 

 All the settings in the device are remotely configurable through the Orbcomm satellite network;  

 Battery backup for continuous operation when the external power supply is interrupted;  

 All data is reported in real-time, while the antenna has a clear view of the sky to ñseeò the Orbcomm 

satellites. If the device cannot locate a satellite to transmit messages, for instance when the antenna 

is under cover, up to 10 messages can be stored and forwarded as soon as reception is restored 

while the device is active;  

 Records with all parameter values are created and prioritised for transmission:  

 

o At standard customer defined intervals (i.e. every 2 hours of operation);  

o When an operator presses the optional call-to-action button; and  

o With every defined exception as per customer specification.  
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BIGmate Automated Web Service 
 
BIGmateôs Automated Web Service (AWS) offers a powerful true web based solution that caters for the many 

demands of customers across a wide range of equipment types and hardware technologies.  

 

The AWS is an easy-to-use application that integrates many different hardware and communications 

technologies into a universal seamless and true web based solutions. The powerful AWS offers: 

 

 Unit tracking ability with Google Maps, both road and satellite; 

 Detailed replay of all activities in graphical and tabular reports; 

 Driver behaviour reporting, with the ability to limit it to specifically defined areas; 

 A range of other utilisation and geo-fencing reports such as odometer, engine hour, driver ID, event 

and activity reports and graphs; 

 Data can be exported or shared with third party systems through uniquely tailored business to 

business solutions; and 

 Should any of our many standard reports not suit a specific customer requirement; reports can be 

tailored. 

 

 

 

 

Contact Information 
 
 

For more information on our flexible AWS solutions, please contact us for a personal demonstration or visit our 

website www.bigmate.com from where you can click on "Run Demo" for a snapshot of some of the features 

we offer. 

 

 
Enquires within Australia 

 
Tel:  13000 MONITOR (13000 66648) 
Email:   info@bigmate.com.au 

 
Enquires Anywhere Else 

 
Tel:  +61 7 4968 5900 
Email:  info@bigmate.com.au 
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